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III) new programs that will improve energy efficiency and reduce greenhouse gas emissions in the 
affordable housing sector. 

The PUC received 29 proposals to this RFP, requesting over $78 million in grant funds. The New Hampshire 
Retail Merchants Association (RMA) proposal and five others have been selected to receive a total of $13.4 
million in this funding round. Three of those proposals, including RMA's, fall within Category I, Program 
Continuation. Attachment A provides additional information on the grant review and award process. 

With these funds, RMA, in partnership with the Jordan Institute, will expand its 2009 Energy Efficiency program 
designed for retail businesses. It plans to enroll 100 new businesses in 2011, up from 25 in 2009-2010 and 
increase participation to approximately 200 new businesses in 2012. The program will continue to include a 
three-phase process in which enrolled businesses undertake initial evaluations, proceed into a subsidized 
comprehensive energy audit and financial analysis and, for those who wish to proceed, deep energy retrofits. The 
program is also building important civic leadership tools including success stories and best practices as well as the 
development of retail market champions who are promoting energy efficiency. 

The RMA proposal was the third highest ranked proposal in the Program Continuation category, and received 
high marks from the grant review committee across many of the eighteen evaluation criteria. In its first year of 
operation, the program exceeded its own goals for recruiting businesses for the first two phases of its energy 
efficiency program. The program will continue to aid businesses in a critical sector of the economy and therefore 
will promote economic development. By employing new technologies and demonstrating the efficacy of energy 
efficiency improvements for retail businesses, the RMA program will promote market transformation. The 
program promotes collaboration and expanded its reach by recruiting the New Hampshire Lodging and Restaurant 
Association as a program partner for year two of the program. 

The grant is contingent on sufficient GHGERF funds being available within 12 months of the effective date of the 
grant agreement. In the event that GHGERF funds are insufficient or are no longer available, General Funds will 
not be requested to support this program. 

Respectfully submitted, 

~6ffiY 
Chairman 
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A'ITACHMENT A - GRANT REVIEW PROCESS
 

The PUC issued a Request for Proposals (RFP) on May 5, 2010 for the second round of Greenhouse Gas 
Emissions Reduction Fund programs. The RFP was developed in consultation with the state's Energy 
Efficiency and Sustainable Energy Board, created by the legislature in 2008 "to promote and coordinate 
energy efficiency, demand response, and sustainable energy programs in the state" and its specific 
statutory charge to U(p]rovide recommendations at least annually to the public utilities commission on the 
administration and allocation of energy efficiency and renewable energy funds under the commission's 
jurisdiction." RSA 125-O:5-a, I. 

The May 5, 2010 RFP requested proposals in three categories: 

•	 Category I was for continuation of programs by entities that applied for multi-year programs in 
response to the2009 RFP; received a grant for initial or first year funding from the GHGERF fund 
in 2009; and, demonstrated successful implementation of the first stage of their proposal. 

•	 Category II requested proposals for programs that will establish a portfolio of energy efficiency 
projects at large energy user sites to produce significant energy savings and greenhouse gas 
(GHG) reductions. 

•	 Category III requested proposals for programs that will significantly improve energy efficiency 
and reduce GHG emissions in low-income residential housing. 

The RFP was circulated electronically to a list of more than 950 individuals and organizations known to 
have an interest in energy policy and programs, as well as to members ofthe Energy Efficiency and 
Sustainable Energy Board (EESE Board) and over 100 interested parties. The RFP was also posted on 
the PUC and Office of Energy and Planning websites. Twenty-nine proposals requesting a total of $78 
million in funds were received in response to the RFP. 

The PUC employed a two-tier grant review process to evaluate the proposals. The initial review team 
consisted of four members including Rebecca Ohler (Air Resources Division, DES), Joanne Morin and 
Eric Steltzer (Office of Energy and Planning), and Jack Ruderman and Barbara Bernstein (Sustainable 
Energy Division, PUC). The second tier review team consisted of the three-member Commission, 
Chairman Thomas Getz and Commissioners Clifton Below and Amy Ignatius. 

The review team evaluated all proposals using the 14 criteria set forth in RSA 125-0: 23, VII and NH 
Code of Administrative Rules Puc 2604.03 and 4 general conditions set forth in the RFP (e.g., 
completeness and clarity of proposal content). Following an initial round of screening, the team 
interviewed ten applicants. The team scored all proposals using a range of 1 to 10 points for each of the 
18 criteria and general conditions, and provided written comments highlighting the pros and cons of 
each proposal. The evaluations also provided a recommendation to the Commission as to whether each 
program should receive funding. 

The initial review team met with the Commissioners to brief them on the committee's recommendations. 
The Commissioners were provided with copies of the written evaluation forms and had an opportunity 
to ask questions of members of the initial review team. Subsequently, the Commissioners met on 



several occasions to deliberate on the review team's recommendations and their own assessment ofthe 
proposals. 

The overall funding level- 513.4 million - was determined based on the balance currendy available in 
the Greenhouse Gas Emissions Reduction Fund plus a reasonable estimate of likely RooI auction 
proceeds through early December, 2011. (RSA 125-0:23, VIII provides that the "commission may 
enter into agreements fur the implementation of programs under this section that are contingent, in 
whole or in part, on future proceeds from budget allowance auctions held within 12 months ofthe date 
such agreements become effective." ) Within this budget, the Commission selected six winning 
proposals among the three categories and established funding levels for each of them. In Category I 
(program continuation), three entities, the Business Finance Authority, the Retail Merchants 
Association, and the New Hampshire Department of Resources and Economic Development, were 
selected for funding totaling $4,400,000. A single entity, TRC Energy Services, was selected for 
Category II (energy efficient projects at large energy user sites) for a grant amount of 55,000,000. 
Finally, two entities, the New Hampshire Housing Finance Authority and the New Hampshire 
Community Loan Fund, Inc., were selected for Category III (programs for low-income residential 
housing) for funding totaling $4,000,000. 



The State of New Hampshire and the Grantee hereby mutually agree as follows: 

GENERAL PROVISIONS 
1. Identification and Definitions. 

1.2. State Agency Address iVH a~" 
~I s· Fruit sr, Suit, It> Carard, (J ~I 
1.4. Grantee Address 

35A ~u111.Al\ALt\ ~,CorardJ}.}J4 033l)f 

1.7. Audit Date 1.~. _Grant Limitation 

SJ1000 000
1.10. State Agency Telephone No. 

1.1. State Agency Name 

Publi" lJh'Jih'e6 Com 15~bYl

~rM~ ft$oc.of NIH. 
1.6 Completion Date 

O"Wle ~ '2OJ 3 

~- 71- B, 
1.12. Name & Title of Grantee Signor 

NaY'{. k e Pre6jdu\t ceD 
1. • c owled nt: State of NtI.IJIt~IY8, ounty of rntr"rMtJ( ,on 
11/S'lQIe ore the undersigned officer, perw;;Jyappeared the person identified in block 1.11., 
known to me (or satisfactorily proven) to be the person whose name is signed in block 1.12., and 
acknowledged that _he_ executed this document in the capacity indicated in block 1.12. 

ustice of the Peace 

• (Seal) 

1.15. Name & Title of State Agency Signor(s) 

ThEl'nas B. Getz Chairman NHPUC 

1.16. Approv I by Att rn y en ral (Form, Substance and Execution) 

DEC 08 2010 

2. SCOPE OF WORK.: In exchange for grant funds provided by the State ofNew Hampshire, acting 
through the agency identified in block 1.1 (hereinafter referred to as "the State"), the Grantee 
identified in block 1.3 (hereinafter referred to as "the Grantee"), shall perform that work identified 
and more particularly described in the scope of work attached hereto as EXHIBIT A (the scope of 
work being hereinafter referred to as "the Project"). Except as otherwise specifically provided for 
herein, the Grantee shall perform the Project in the State of New Hampshire. 



9.3. No data shall bo subject to copyright in the United Slates or any other country by 
3. mgcnyE DATE: COMPLETION Of PROJECT anyone other Ibm the-SlIIe; unJeu otherwise specified iii EXhibit c;. 

-_.- n .tbja-AgRement, and all obliptiona of the plllties hereunder, shall become etfectiw 10. CQNDmQNAL NAllJRE all' AGREEMENt Notwithstandinl anythlnl in this 
on the dale ia block 1.5 or on the date of approval of this Agreemeat by the 
Governor and COUIIl:il of the Slate of N" HlIl11JlIbiro whichew:r is later 
(hemnafter refemd to. "the effective cia....). 

3.2.	 Exc:epe. olherwiso specific:ally provided Ibr hllRin, die Project, includinl aU 
reports required by thia AIJ'CCIIlOIII, shall bo completed in ill entirety prior to the 
dale ia block 1.6 (herelDafIer refared 10 • ''the Complolioa Dale"). 

4. GRANT AMOUNT; MANNER Of PAYMHNT: LIMITATIONS. 
4.1.	 The Grana AmoUDI it identified and IID'O .-uc:ullrty described in EXHIBIT B, 

attached hereto. 
4.2 The mannorof, andsdledulo ofpayment shall bo. 101 fonb in EXHIBIT B•. 
4.3	 la IICCOI'daal:o with the provisions 101 ti:lr1h in EXHffiIT B.. and in c:onsidendon of 

the salisfilclDly performance of the Project, • detenniJIod.by the StaIlI, and • 
limited by subpangnpb 4.5 of these general provisions, the Slate shall pay the 
Gnntee the Gl'lIIlI Amount. The Slate shall withhold ftom the lIIIIlJIIDt otherwise 
payBblo III the Gnnlee thole SIIIIII required, or permitted, to bo withheld 
pID'SUlIIIt III N.H. RSA 80:7 through 7<. 

4.4.	 The payment by the Slalie of the Grant amount shall bo the only, and the c:omplclle 
payment III the Gl'lIIlIeO Ibr aU ellpensca, of whatever IIIItUn, inc:urrocl by the 
Gnntee in the performance hemlf, and shall bo die only, and the complete, 
compensatilJll to the Gnnlee Ibr tho Projed. The Slate shall have 110 liabilities to 
tho Grantee other Ibm the Grant Amount. 

4.5	 Notwithstandinl anythinl in thia Agreement 10 the contnuy, and notwithstanding 
unexpettcd cin:umslllnl:es, in 110 event shall the total ofaU payments authorized, 
or actually IIIlIde, hereunder exc:ccd the Gnmt limitation 101 forth in block 1.8 of 
these pnenl proviaiona. 

5.	 SPECIAL CONDITIONS Mocliftcationa 10 these Genenl ConditiOlll and any 
additional gt'IIIt conditioaa shall bo 101 forth in I!lIhibit C attached hereto. 

6.	 COMPLIANCE BY GRANTEE WITH LAWS AND REGULATIONS. In 
COl\llOCtillll with the performanc:e of the Project, the Gl1IIItee shall comply with 
all applicable statutes, rcsulations, and orders of federal, state, county, or 
nmnicipal authorities that imposo any legal obligatiOlll or duty upon tho Grantee, 
including the acquisition ofany and all necessary permits. 

7. RECORDS AND ACCOUNTS. 
7.1.	 Between the Etfectiw Date and the dale seven (7) years after the Completion Date 

tho Grantee shall keep detailed accounts of all expenses inc:urred in cOllllOClion 
with tho Project, including, but not limited to, costs of adminiatration, 
transportation, inaW'lllco, telephone calls, and clerical materials and services. 
Such accounts' shall bo supported by receipta, invoices, bills and other similar 
docwnenta. 

7.2.	 Between the Effective Date and the date seven (7) yean after tho Completion Date, 
at any time during the Gruitee's normal business hours, and as often • the State 
shall demand, the GI1IIItee shalllI111ke available to the State all records pertaininl 
to matters covered by this Agreement. The Grantee shall permit tho Slate to 
audit, examine, and rcproduI:e such rcc:orcIa, and III IIIIIke audill ofall contracts, 
invoices, materiaJs, payrolls, reconIs of plnOnnel, data (as that tenn is 
hereinafter defined), and other infurmatioa relating to all matters covered by thia 
AgRement. As used in this pIII1lgraph, ''Grantee'' includes all persons, natura1 or 
fictional, affiliated with, conttolled by, or under common ownership with, the 
entity identified as the Gruitee in block 1.3 of these general provisions. 

8. PERSONNEL. 
8.1.	 The Grantee shall, at its own expense, contract for or provide all plnOlUlel 

necessary to perfonn tho Project. The Grantee warrants that all plnOlUlel 
engaged in tho Project shall be qualified to perform such Project, and shall bo 
properly licensed and authorized 10 perform such Project under all applicable 
laws. 

8.2.	 The Grantee shall not hiro, and it shall not permit any subcontractor, subgrantee, or 
other penon, finn or corpor8lion with whom it is engaged in a combined effiln 
to perfonn tho Project, to hire any person who is a State officer or employee, 
elected or appointed. 

8.3.	 The Grant Officer shall be the rcpreseIitative of the State hereunder. In the event of 
any dispute hereunder, the interpretation ofthia Agreement by tho Grant Officer, 
and hislher decision on any dispute, shall be final. 

9. DATA: RETENTION Of DATA; ACCESS. 
9.1.	 As used in this Agreement, the word "data" shall mean aU information and t .
 

developed or obtained durinl the performance of, or acquired or devel
 
reason of, this Agreement, inc;luding, but not limited 10, all studies, re
 
formulae, surveys, maps, charts, sound recordings, video rec:ordin
 
reproductions, drawings, analy1es, graphic representstions, compu
 
or data, computer printouts, notes, leners, memorunda, papers, an.r.ll~


all whether finished or unfinished.
 
9.2.	 Between the Effective Date and the Completion Date the Gruntee sh I~
 

State, or any person designated by it, unrestricted access to
 
examination, duplic:alion, publication, translation, sale, disposal, or
 
purpose whatsoever.
 

Agreement to the contnuy, all obligations of the Stale hemmder, including. 
withouc limitation, the continulDce of paymenll hereunder, arc COnlinaent • 
the availability or continued appropriatioa of lbnda, and in 110 event sha 
Slate bo liable Ibr any ~.. hereunder in exeeu of such availablO 
nppropriated funds. In the event ofa reduction or tenninatioa of thole lImda, tho 
Slate shall have the rigbt 10 withhold payment until such ftmdI become avai1ab1o, 
if ever, lIIIII shall have the right 10 terminate thia Agreement inmwllately upoa 
givinl die Gnmtee notice ofsuch IcmIinItion. 

II. EYENT Of DEfAULT; REMEDIES. 
11.1. Any O!MI or more of the followinl ac:lI or omissions of the GI1IIIlee shall constitute 

an eventofde&ult hereunder (hereinafter referred to Is "Bvents of Dofilult''): 
11.1.1.	 failure 10 perform the Project satisfactorily or on sc:heduIo; or 
11.1.2.	 faiIuro to submit any rcpod required hereunder; or 
11.1.3. failure to maintain, or pamit access to, the rec:onIa required hereunder; or 
11.1.4;. failin 10 perform any of the other covenantsllllll conditionl of thia Agreement. 
11.2. Upon the occurrence ofany Bvent of DefiIuIt, the State may talco any one, or more. 

or all, ofthe followinl actions: . 
11.2.1.	 give the Grantee a wriltal notice specifYinl the Event ofDefimlt and requiring it 

to bo ranedied within, in tho abIenc:e ofa greater or IeIsr:r specification of time, 
thirty (30) days ftom the dale of the notice; and if the Bvent of Default is not 
timely ranediecl, terminato thia Agreement, effective two (2) days after givinl 
the Gruitee notice of tenninatioo; and 

11.2.2.	 give the Gl'lIIlIeo a wriltal Ratite specifYinl the Event ofDefBult and suspending 
aU payments to bo made under thia Apeement and ordering that the portion of 
tho Gl'lIIlI Amount which would otberwiso accrue 10 the grantee durinl tho 
period li'om the date of such notice until such time • the Slalie detaminos that 
the Gl1IIItIlo has cured the Bvent of Default shall never be pIici to ihe Grantee; 
and 

11.2.3.	 set off againat any other obligation the Slate may owe to the Grantee any 
damages the State suffers by reason ofany Event ofDefiIuIt; and 

11.2.4.	 treat the agreement as breached and punue any of its remedies at law or in 
equity, or both. 

12. TERMINATION. 
12.1.	 In the event of any arly termination of thia Agreement for any reason other than 

tho completion of the Project, tho Gl1IIItee shall deliver to the Grant Officer.nt 
later Ibm fifteen (15) days after the date of termination, a report (herei 
referred III as the "Tennination Report") describinl in detail all Project 't 
perfonned, and the Gl'lIIlI Amount eunecl, to and includinl tho date of 
termination. 

12.2.	 In tho event of Tennination under pangrapha 10 or 12.4 of these general 
proviaions, the approval of such a termination Report by the State shall entitle 
the Grantee to receive that portion of the Gl1IIIt amount earned to and including 
the date oftermination. 

12.3.	 In the event of Tenninarion under pangraphs 10 or 12.4 of these general 
provisions, die approval of such a Tennination Report by tho State shall in no 
event relieve the Grantee from any and all liability for damages sustained or 
incurred by the Slate • a result of tho Grantee's breach of its obligationa 
hereunder. 

12.4 Notwithstandilll anything in this Agreement IQ tho <:ontnuy, either the Slalll or, 
except where notice default has been given to the Grantee hereunder, the 
Grantee, may terminate thia Agreement without callSO upon thirty (30) days 
written notice. 

13. CONfliCT OF INTEREST. No representative, officer, member or employee of 
•. the Grantee, and no representative, officer or employee of the Slalie of New 

. Hampshire or of tho governing body of the locality or localities in which the 
Project is III be performed, who exercises any functiOlll or responsibilities in the 
revi" or approval of tho undertakinl or carryinl out of sllCh Project, shall 
participate in any decision relatinllll this Agreement which affects his or her 
personal interest or the interest of any corporation, partnership, or association in 
which he or she is directly or indirectly interested, nor shall he or she have any 
personal or pecuniary interest, direct or indirect, in this AgRement or the 
proc:cec1l thereof. ,	 In the perfonnance of this 

t the Grantee, its employees, and any contractor, subcontnM:tor or\,.Io---.........Ii1.nte f the Grantee arc in all respects independent contral:ton, and are 
sen nor emplo~ of the Stale. Neither the Grantee nor any of its 

"'P'rac~~ officers, employees, agents, members, subcontnM:tors or 
sha have authority to bind the Stale nor arc they entitled to any of 

o 's compensation or emoluments provided by the State to.llS 

M§J!ili.!~¢..Al~..sl.lm;mmtA!~.	 assilll~The Grantee shall notf. any interest in this Agreement without the prior wriUen 
eSfAte. 

~_lII~~Sl~!N" The Gruntee shall defend, indenmil}' and hold hannless 
i officers and employees, from and against any and all losses 



, 
suffeml by lhe State, its officers and employees, and any and all claims, 17.2 The policies described in subparallJllllh 17. I of Ihis pamgraph shall be the sl8lldardI 

I 
liabilities or penallies asserted against the State, its officers and employees, by or fonn employed in the State of New Hampshire. issued by underwrilcn 
on behalf of any person. on account of. bastd on. resultinf fiom, arisinJ out or acccpllIb3 til the Stale. and authorizeci 10 d& buso- in- the- Slale- of New 
(or which may be claimed 10 arise oul of) Ihe acts or omissions of Ihe GranlCe or Hamps/Iire. Each policy shall contain a clausc prohibiting cancellaullR or 
its conll'llCtors, SUbconll'llClor. or subgranlce or other agent of the GnmlCe in the modificalion of the policy earlier than ten (10) days after written notice thereof 
performance of the Project Notwithstanding the foregoing, nothinll herein 
conlained shall be deemed 10 constitute a waiver of the sovercillJl immlUlity of 

• Ihe State. which immunity is hereby reserved 10 the Stale. This covenant shall 
survive the Icnnination of lhis allfCCmcnt 

17. INSURANCE ANp BONp. 
17.1. The Gnmtec shall, at its sole expense. obtain and mainlain in force. or shall require 

any subcontnu:tor. subgrantce or lISIillJlCC perfunning Project work 10 obtain and 
mainlain in force. IIolh for the benefil of the SI8Ie, the followinll insurance: 

17.1.1	 statutory worker's compensation and employees liability insurance for all 
employees engaged in the pcrfoll1llllleC of the Project, and 

17.1.2	 comprehensive gencraJ liability inswance for all claims of bodily injuries, death 
or property damage, in arnounll nol less lhan $2,000,000 for bodily injury or 
death anyone incident, and $500,000 for property damage in anyone incident; 
and 

•
 

hu been received by the Slate. A certificate of insurance demonstrating 
compliance with subparagraphs 17.1 and 17.2 shall bo attached 10 thia Grant 
AllfCClTlCllt 

18.	 WAIVER OF BREACH. No tailure by the Slate III enfon:e any provisions hereof 
after any Event of Default shall be deemed a waiver of its rishla with reganllO 
lhat Event, or any subsequent Event No express waiver ofany Event of Default 
shaIJ be dccmcd a waiver of any provisiona hereof. No suc:h faihn or waiver 
shall be deemed a waiver of the right of the Stale 10 enforce each and all of the 
provisions hereofupon any further or other default on the part of the Grantee. 

I9. ~ Any notice by a patty herelo 10 the other party shaIJ be deemed to hsve 
been duly deliveml or Biven at the time of mailing by certified mail, postage 
prqIaid, in a United Slalca Post Office addrcsacd 10 the parties at the addresses 
first above lIiven. 

20.	 AMENDMENT. This AllfCClTlCllt may be amended, waived or discharged only by 
an inatrument in wriunll sillJled by the parties hereto and only after approval of 
such amendment, waiver or disclwge by the Governor and Council of the State 
of New Hampshire. 

21.	 CONSTRUCTION OF AGREEMENT AND TERMS. This Asrcemcnt shall be 
constnJed in accordance with the law of the SI8Ie of New Hampshire, and is 
binding upon and inures 10 the benefit of the parties and their respective 
succcssora and assignCCl\, The captions and contents of the "subject" blank ate 
used only u a matter of convenience, and ate not to be considered a part of this 
AllfCClTlCllt or to be used in determininll the intend ofthe parties herelo. 

22.	 THIRD PARTIES. The parties hereto do not intend to benefit any third parties and 
this AllfCClTlCllt shall not be construed 10 confer any such benefit. 

23.	 ENTIRE AGREEMENT. This Agreement, which may be executed in a number of 
counterparts, each of which shall be dccmcd an original, constitutes the entire 
agreement and undcrstandinll between the parties, and supersedes all prior 
agreements and undcrstandinlll !'Clatinll hereto. 

.' f' 
"'_ I	 '" 
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EXHIBIT A 

SCOPE OF SERVICES 

In exchange for receiving grant funds in the amount of$2,000,000 from the New Hampshire Public Utilities 
Commission (PUC), the Retail Merchants Association ofNew Hampshire (RMANH or Grantee) agrees to expand 
its 2009 Energy Efficiency Program to include significantly more business locations, participation by additional 
trade associations, leveraging of more available public and private resources. and an increased civic leadership 
role through enhanced market transformation. Except as otherwise provided in this contract, the requirements set 
forth in the NH Public Utilities Commission Request for Proposal dated May 5, 2010 and Grantee's Proposal 
dated June 1.2010. as well as the revised scope ofservices submitted electronically October 22.2010 and the 
revised budget submitted November 01,2010, are incorporated herein by reference as further defining the 
services to be rendered. Specifically, RMANH agrees to accomplish the folJowing. and to undertake any 
additional measures necessary to achieve the program goals set forth in its proposal: 

1.	 Continue program marketing and parenership efforts and leveraging of private and public resources to 
expand the Energy Efficiency Program. New program members will be comprised ofbusinesses 
representing the following seetors: RMANH members, other participating trade association partner 
members. "Better Building" (formerly "Beacon") communities ofNashua. Plymouth, Berlin. as well as 
the greater Manchester community. 

2.	 Enrollment milestones include a minimum of50 enrollees in 2011 and a minimum of 100 enrollees in 
2012 for Phase I ofthe program. 

• 
3. Transition a minimum of20 businesses to the second phase of the program by the end of 20II and a 

minimum of30 program members to the second phase by the end of2012. 

4.	 Expand program alliances through an agreement with at least one other trade association. 

5.	 Expand civic leadership efforts beginning in lune of2011 to focus on educating enrolled location 
management and staff on the benefits ofenergy efficiency including. but not limited to, a minimum of 
five civic leadership events throughout the term of the grant. 

6.	 Develop a minimum oftive customer education programs to include before and after displays ofprojects, 
a demonstration ofenergy efficiency measures or other energy efficient material used in the project. 

7.	 Implement a minimum offour educational events to promote program expansion. 

8.	 Create a program for merchants and business locations who might not undertake deep energy retrofits but 
want to address other activities that will reduce greenhouse gas emissions. 

9.	 Develop. print and distribute a minimum ofone brochure/guide ofthe energy efficiency program and 
additional resource materials. 

10.	 Develop and implement a pledge ofenergy awareness for business owners and their staffs. 

II.	 Adjust the rebate pool and audit subsidy based on market demand. 

~Iru&I'~n~
Date U 
G&CI 081 
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EXUmITB 

GRANT AMOUNT, TERMS AND METHODS OF PAYMENT 

1.	 This is a two phase grant award. Phase One commences upon approval of this grant agreement by 
Governor and Council and concludes on December 31. 2011. Phase Two begins January 1,2012 and 
ends June 30,2013. 

2.	 In consideration ofthe satisfactory perfunnance ofthc Phase Once services described in Exhibit A as 
detennined by the State. the State agrees to pay the Retail Merchants Association ofNew Hampshire 
(RMANH or Grantee) an amount not to exceed $1.000.000 fur Phase One ofthis $2.000.000 grant award. 

3.	 Upon approval ofthis grant award by Governor and Council, GJantec will invoice the New Hampshire 
Public Utilities Commission (PUC) in the amount of$250,000. Thereafter, Grantee win invoice the PUC 
on a quarterly basis. The first quarterly report will cover the period from the date ofGovernor & Council 
approval through March 31,2011; the quarterly report is due April 30, 2011). All other quarterly reports 
will cover calendar year quarters. 

4.	 Invoices will be reviewed and measUred against the scope ofservices and approved by the Director ofthe 
Sustainable Energy Division or his designee upon approval ofthe quarterly report. Quarterly reports must 
be submitted at the same time or before the invoice is submitted. Otherwise the invoice will be held until 
the report and invoice backup are received. Invoices shall be supported by a summary of activities and a 
detailed listing and documentation ofexpenses incurred. 

5.	 Funding for Phase Two is contingent upon approval ofthe PUC after reviewing the results ofPbase One. 
The PUC reserves the right to withhold funding, in whole or in part, for Phase Two if, at the conclusion of 
Phase One, the PUC determines that the Grantee has failed to successfully perfonn the Phase One 
services described in Exhibit A. 

6.	 In consideration of the satisfactory performance ofthe Phase Two services described in Exhibit A, as 
determined by the State, the State agrees to pay the Grantee an amount not to exceed $1,000.000. 

7.	 Five (5) percent ofthe total grant funds or $100,000 will be held back until completion of the project. 
Payment ofthis final 5% will be made after Grantee provides a final grant report, no later than 30 days 
from completion ofthe project, or from the end date ofthis grant agreement, June 30, 2013, whichever 
comes first. 

8.	 Grantee will provide information to both Carbon Solutions New England (CSNE) and the NH PUC 
through a process involving electronic documents and web-based applications ("the Reporting System"). 
Expense transactions, including but not limited to, receipts, purchase orders and sales invoices win be the 
basis for invoices generated to the NH PUC using the Reporting System. Grantee agrees to use the 
Reporting System provided by CSNE and the NH PUC and Grantee also agrees to accept and use system 
changes to the Reporting System during the grant term. Invoices, reports and supporting documentation 
wiD be submitted using the on-line invoicing and reporting system developed by CSNE. 

9.	 Grantee will document expense transactions with appropriate back up including receipts for all project 
partners, contractors and subcontractors. This includes expenses incurred by companies employed on 
construction projects funded through the grant. At a minimum, receipts must be provided documenting 
labor cost. labor overhead, material cost. material overhead, and capital expenditures fur all Partn~. 
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contractors and subcontractors. Expense transactions for the grantee will need to be provided and 
matched to expense categories listed in the grantee's proposal. 

10. Grantee agrees to provide economic data for activity performed during the project and after completion of 
the project including time records for all employees, contractors and subcontractors who directly work on 
the project as a result of this contract. This includes workers employed on construction projects funded 
through the grant. . 

11. Grantee, through the Reporting System, will report on status ofproject to include: 
a Reporting ofall discreet marketing activities by RMANH to include at a minimum, Activity, 

Activity Date, Estimated Reach, Audience, Distribution Method (Channel), Cost, Activity Goal, 
and Description. 

b. Reporting ofnumber ofbusinesses approached for the program on a monthly basis 
c. Reporting of number ofaudits and projects (started and completed) 

12. Grantee will utilize the Reporting System for every audit and provide at the beginning ofeach project: 
a.	 Summary information including, at a minimum, project contact, project location and a project 

description including, but not limited to, project timeline, project scope (measures to be installed) 
and budget; 

b.	 Building type, square footage, and year ofconstruction; 
c.	 A basic description of the business/organization including (at minimum) the number of 

employees (students ifa school), and 6 digit NAICS code (if applicable); 
d.	 A minimum of two years and preferably three years ofpre-project energy usage in an Excel 

format and a signed data release form authorizing CSNE access to three years pre-project energy 
usage and three years ofpost-project of energy use. Energy usage data is to include at a 
minimum, account number, energy provider, energy type, energy units, fill or read dates, and 
cost. Electric accounts will also include kW demand (if applicable). If the facility has a 
competitive supplier, data on energy usage and cost, and a signed data release form will also be 
required; 

e.	 If the facility has energy use that varies significantly due to measurable change in activity (such 
as material produced at a manufacturing facility), the project facility will be required to provide a 
monthly production/activity factor data for the same period as energy usage. (If the project 
facility does not wish to provide aetuaI unit output, it can provide an indexed value ofproduction 
relative to the first measurement month). 

f.	 Utilizing the Reporting System, the grantee will notify the NH PUC and CSNE upon completion 
of each audit; and, 

g.	 Electronic copies ofaudits performed will be submitted upon completion. Confidentiality of 
participating member will be maintained, however audit results will be available in the aggregate. 

13. Grantee will, for each funded project, utilize the Reporting System to provide quarterly updates on the 
progress ofall projects. 

14. Grantee will notify the NH PUC and CSNE when the construction phase of each project is complete and 
provide a complete list ofall energy savings measures undertaken and associated. 

15.	 IfCSNE, is unable to obtain energy usage data from any energy provider, after the project is completed 
the Grantee is responsible for providing energy usage for missing periods of time to CSNE in an Excel 
spreadsheet for that energy provider upon request. 

16. The Stale agrees '" make payment '" the Grantee within 30 days from the receipt ofapproved in~ir 
Grantee Initials 

Da 

Page 2 of4 
8/10 



• 17. AU obligations of the State, including the continuance of any payments, are contingent on the availability 
offunds derived from the Greenhouse Gas Emissions Reduction Fund pursuant to RSA 125-0:23. 

•
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DEUVERABLES
 

• I. The Grantee agrees to prepare and submit quarterly reports to the PUC, in a fonn and manner prescribed 
by the PUC. The first quarter report will cover activities in December 2010 through March 2011, with the 
report due April 30, 2011. All reports thereafter will be due one month after the end ofthe quarter 
continuing throughout the life ofthe grant. Reports sbal1 include a detailed summary ofall work 
completed in comparison to the scope of services, including an account of milestones achieved, and a 
description ofany obstacles encountered as well as any planned milestones that were not achieved. Any 
activities or benefits that occurred as a result ofthe grant not included in the scope ofservices should also 
be noted. In order to receive approval to proceed with Phase Two, Grantee will provide the PUC with a 
summary ofPhase One activities. Within thirty (30) days ofthe conclusion of the grant award, in lieu of a 
quarterly report, Grantee shall submit a final report providing a detailed summary ofthe results of the 
grant project, obstacles encountered and any work from the Scope ofService that was not completed. 

2. The Grantee agrees to carefully collect aU data requirements ofthe project listed in Exhibit A & B and 
provide such data to Carbon Solutions New England (CSNE) and the NH Public Utilities Commission 
using the Reporting System described in Exhibit B. Required data for aU projects must be complete at the 
time of invoicing and quarterly reporting. 

•
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CERTIFICATE 

I, William M. Gardner, Secretary of State of the State ofNew Hampshire, do hereby 

certify that RETAIL MERCHANTS ASSOCIATION OF NEW HAMPSHIRE is a New 

Hampshire nonprofit corporation fonned May 25, 1966. I further certify that it is in good 

standing as far as this office is concerned, having filed the return(s) and paid the fees 

required by law. 

• 
In TESTIMONY WHEREOF, I hereto 

set my hand and cause to be affixed 
the Seal of the State ofNew Hampshire, 
this 4th day ofNovember A.D. 2010 

~,~..a...,.
William M. Gardner 

Secretary of State 



. . . 

AND• Established ]966 

35A South Main Street. Concord, NH 03301 

603-225-9748, nnanh@rmanh.com, www.rmanh.org 

Date: GIt 7! 8'( 
Corporate Resolution Authorization To Execute Contract 

The Board of Directors of the Retail Merchants Association of New Hampshire, does authorize 
and direct Nancy C. Kyle to enter into contract with the New Hampshire Public Utilities 
Commission for the Retail Merchants Association of New H~rnpshire's Energy Efficiency 
Program. 

• 
Certificate of Acknowledgement 

Slate of )_J 2>U rI., "-f)..: """
County of \-1, lJ?&? ~~ . _ _ . 
On ~~ \1, '<"00 '\ " before me, E L- \<. c:.. ~Cn..tl t""1 ~~.- h (\~----' 

personally app~~:~~' 7!t,01 J:.> V..b1A",j-· --!3°ia%tlCY-4 . , 
, (signer) 

proved to me on the basis of satisfac10ry evidence to be the person(s) whose narne(s) Is/are subscribed to the 
within Instrument and. acknowledged to me that he/she/they executed the same in hlslher/thelr authorized 
capacity(ies), and that by hislherlthelr signature(s) on the instrument the person(s) or the entity upon behalf of which 
the person(s) acted, executed the Instrument 

WITNESS my hand and official seal 

ULt&. .-S..~ 

(commission expiration)• (seal) 
ELKE SOMMER.BARRY
 

NOTARY PUBLIC
 
.NEW HAMPSHIRE
 

MY COMMISSION EXPIRES 10-8-2013
 



· . . ...e RH CERTIFICATE OF LIABILITY INSURANCE 1l~~1:~ 
THIS- CERTlFICAlE IS- ISSUED-AS- It MAT11ER CW INFORMAnoN- ONLY- AND- COMIERS NO RIGHTS UPON" THE"CERTlFICATE" HOlDER: THIS 
CERTlFICATE DOES NOT AFFRIlATlVELY OR NEGATlVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY 1HI POUCIES 
BELOW. THIS CERTlFICATE OF INSURANCE DOES NOT CONS111UTE A CONTRACT BElWEEN THE ISSUING INSURER(S), AUTHORl2ED 
REPRESENTATlVE OR PRODUCER, AND ntE CERnFICATE HOLDER. 

IMPORTANT: If the celtitk:llta holder Is 11ft ADD/TlONAL INSURED, the poHcy(Jes) must be tIfIdDrMd. If SUBROGATION IS WAIVED, subjKt to 
the term8 .nd condition. of the policy, __In poIldM ..., requira ......._ .. A .......... on ..... certllc-. do.. nat contllr rights to the 
certlflcllt. holder In II.. of.uch ~t(. 

PROClUCD 
Clark - Mortenson Insurance 
P.O. Box 606 
Keene NH 03431 

NAIC. 

o 
___,Mall•• 
1....14:INSURED 

Retail Merchants Association of NH 
3SA South Main St. 
Concord NH 03301 I_C: 

--'0: ,..... : 

1_': 
COVERAGES CERTIFICATE NUMBER: 692763904 REVISION NUMBER: 

THIS IS TO CERTIFY THAT THE POliCIES a: INSURANCE USTED BB.OWHAVE BEEN ISSUED TO TlE INSUREDNAMEDASO\IE FOR THE POLICY 
PERIOD INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OFANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO 
WHICH THIS CERTIFICATE lolAY BE ISSUED OR MAY PERTAIN, THe INSURANCE AFRlRCEO BY THE POUClES DESCRIBED HEREIN IS SUBJECT 
TO ALL THE TERMS, EXClUSIONS AND CONDITIONS OF SU04 POlICES UMITS SHCMt4 MAY HAVE BEEN REDUCED BY PAID ClAIMS. 

I~:: "IYN OF INMI_ 
PClUCY_ 
~~ u.-n 

A GENERAL lIAIIUTY BOAOOl.910225 10/1/2010 10/1/2011 EM:HOCCURRENCE S1000000 
J-

~e. ,50000x OMERCIAl. GENERAl. LlA8IIJTYJ-
ClAlM8-MAOE ~ OCCURJ-

MB)El(P(Anf_l**W') ,5000 

I-
PERSONAL I ADtIINJURY 11000000 

I- ~~TE IlOOOOOO 

rxl"AGGRnUMrrn~ PRalUCTS - COMPiICP AGO 52000000 

X POliCY P,~ LOC 
, 

AUTOIlClBlLE UABIUTY COMBINED SINGLE LIMIT I- (e.--.c) 

- APNAUTO BCXlILY INJURY (Per l**W') , 
- AllOW'lEDAllTOS BCXlILYINJURY (Per--.c) , 

- SCHEDULED AUTOS PItOPERTY DAMAGE , 
- HIRED AUTOS (Pw--.c) 

NaKN\lNB) AlITOS S 
- , 

U.BREUAUAB 
HOC£UR ~OC£URRENCE S

I---
ElcuaUAB CLAIMS-UAOE AGGREGATE I 

I--- oeDUCnEl..E 
, 

RETENT10N 5 I 

B wcmKERa COMPEN8AllON 030009100051110 1/1/2010 l/lnOll VtC SI AT\)..: I Ie::AND EMPLOYERI' ~TY YIN 
/IHf PROPRIETORIPAR'TNERIEXECUTIIII: I!:J HIA 

EL EACH ,o,cc1OENr 5100000 
OFFlCERMEIllBER ElCQ.UOED7 
(....-,tnNM) E.L DISEASE - EA EMPLOYEE ,100000 

~~~~OPERAnONS_ E.L DISEASE- POUCY UIIIlT 1500000 

DEICRIPllONClFOPERAnONS/LOCA1IOU/VEIICU8 (_ACORD10l.AddIIIaftoI-....,.....If_ .................. 

CERTlFICATE HOLDER CANCEllATtON 

Public Utilities Commission 
21 South Pruit Street 
Suite 10 
Concord NH 03301-2429 

". 
I 

SHOULO Nf'( OF THI ABOVE DESCRIBED POUCES BE CANCaLED 
BEFOIW~EXPIRA110N DA18 TltER£OP, NOllCE WIlL iii DEUVERED 
IHACCORDAHCE WITH "1M. POLICY PROVISION&. 

C 1_-2001 ACORD CORPORATION. All rights reserved. 
ACORD 21 (2008101) The ACORD IIIIIW and logo ... registered IMrb of ACORD 




